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CREDIT OUTREACH PROGRAMME:

KNOW ABOUT
INFORMATION SECURITY
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Best Branch
Manager

Anil KumaryY
Branch : Kottarakkara

Best Deputy General
Manager

Deepa Jose
CPC : Palakkad
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Best Area
Manager

Prakasan V
Area: Manjeshwar

Best Regional
Manager

Suresh Kumar G
Regional Office : Palakkad

1-:', Smart leader of the Month — December 2023

Best Branch
Manager

Xavier S
Branch : Kollam Main

Best Deputy General
Manager

Reena KM
CPC : Kozhikkode

20

Best Area
Manager

Sajith Kumar K K
Area: Perambra

Best Regional
Manager

Shibu M P
Regional Office : Kozhikkode
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One often finds certain Branch Managers managing work and
managing situations effectively. Most of them actually transact their
daily chores seamlessly like a normal family head who executes his
home responsibilities with perfection. All of us take different roles, one
as a son/daughter, as a parent, as a society head and few of us take roles
as Branch Heads. Ultimately Branch Managers are managing situations,
managing people, managing infrastructure which encompasses the
whole business ecosystem.

A good bank manager wears many hats, balances complex situations
and financial responsibilities with exceptional interpersonal skills and
timing. Here are some key requisites that make them stand out:

A. Technical Expertise:

e Financial Knowledge: Thorough understanding of banking products,
services, regulations, and financial markets.

e Analytical Skills: Ability to analyze financial data, identify trends, and
assess risks to make informed decisions.

8508 198 cgssdlal 2024

e Problem-Solving:
address customer concerns,
devise solutions to issues, and
navigate complex and critical
situations.

Skilfully

e Technological skills: Proficient
in utilising banking software
and interpreting data and
reports generated effectively.

B. Interpersonal Skills:

e (Communication: Excellent
verbal and written
communication  skills  to

808 6196 cgssdlah 2024

o

connect with  customers,
build rapport, and deliver
information clearly.

Customer Service: Provide
exceptional customer service,
demonstrating empathy,
patience, and professionalism.

Leadership: Motivate and guide
team members, fostering a
positive and productive work
environment.

Negotiation: Negotiate terms
with  clients and resolve
conflicts fairly and effectively.
C. Personal Qualities:

Integrity: Uphold high ethical
standards, ensuring trust and
reliability.

Decision-Making: Make sound
decisions under pressure,
considering all angles and
potential consequences.

Time Management: Prioritize
tasks efficiently, meet
deadlines, and  manage
multiple responsibilities.

Stress Management: Maintain
composure in high-pressure
situations and adapt to
changing demands.

. Plus Factors:

Experience: Relevant
experience in branch banking
and management positions is
often an added advantage.

Education: A bachelor's degree
in finance, business, or a
related field is usually welcome.
Additional knowledge gained
by subscribing to financial
dailies / journals improves the
knowledge base.

Widening the horizon: Perusing

the circulars issued by the
Bank and keeping a codified
version readily available as a
ready reckoner, saves valuable
time and improve knowledge.
e Adaptability and Flexibility: The
bankinglandscapeis constantly
gvolving, so managers need
to be adaptable and able
to adjust their approach as
needed Continuous Learning:
Staying updated on the latest
regulations,  trends, and
technologies is crucial for
success in this dynamic field.

e (Certifications: Obtaining
relevant certifications,
possessing additional skills
through job learning, clearing
JAIIB / CAIIB instituted by the
[IBF can be advantageous.

One has to remember that, a
good bank manager is a 360
degree individual who excels in
both technical and interpersonal
aspects. He balances financial
acumenwithstrongcommunication
and leadership skills, ultimately
striving to ensure 100% customer
satisfaction and 100% success in
Branch Business.

The above skill sets provide a
solid foundation for success in
this important role and hence the
Branch Manager of a Bank is the
Ambassador of his Institution and
the touch point of the Bank to
the public. Ultimately the Judge
is the Customer, who evaluates
the effectiveness of the Branch
Manager qualitatively, even though
officially, the higher officials
calibrates his score qualitatively
and quantitatively.
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Credit Outreach Programme:

Kerala Bank
steals the show

nion Finance Minister Smt. Nirmala Sitaraman disbursed an amount of
% 6014.92 crore of loans at the credit out reach program at
Mamom, Attingal near Thiruvananthapuram on November 25.11.2023.
Kerala State Cooperative Bank (Kerala Bank) was the centre of attraction
as the sole loan under Agriculture Infrastructure Fund (AIF) scheme
at the programme totalling ¥ 2 crore sanctioned by the Bank was
disbursed to the Navaikulam Service Cooperative Society by the Union
Minister on the occasion. The proposal of ¥ 2.48 crore is to put in
place a custom hiring centre, agriculture nursery, pre- cooling chamber,
grading, sorting and packing house; and farmers' learning centre.
Chief Executive Officer of the Bank, Sri. PS. Rajan was present when the
Union Minister disbursed the loan.
30 8508 198 cgssdlal 2024
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The photo of the disbursement of

loan on the page of the calender brought out by
Navaikulam Service Cooperative Society
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KNOWABOUT

What is ‘Information’ ?

The words, ‘Data’ and ‘Information’ are used interchangeably’, though
technically, there is a subtle distinction between these two. What we input
in a computer is referred to as ‘data’ and computer stores this as data.
Our software programmes give us the ‘Information’ we need as output.
Hence data is normally considered to be the raw form of ‘information’
which requires some processing, some form of presentation to be made
to use in a particular manner as desired.

Need for Information Security

With the advancement of technology, Banks have been experiencing
increasing complexity of technology. Besides, Banks are also connecting
to the Internet, as a cost effective medium for sharing information. This
may lead to a significant increase in the threats to Banks information.
Surveys on the computer crime held around the world have revealed
increase in the incidence of computer crime.

The benefits of speed, global reach and significant savings in the cost
of information processing and exchange has led to Banks becoming
critically dependent on information systems. Over the years, business
has witnessed the following.

A. From transaction processing to
decision support to Banks wide
information systems.

B. Increase in volume and scale of
operations.

C. Increasing  vulnerability  of
Banks information due to
newer threats coupled with
technological complexity.

D. Problems of change
management due to changes in
style of management forced by
information technology.

E. Management now requires
very high quality of processes
to deliver information required
for decision making due to
increasing demands of value
delivery from customers.

Unauthorised access to information
often occurs due to improperly
understood, poor or unorganised
security practices. The numerous
computer incidents around globe
have raised a number of issues
involving  unauthorised access
and exploitation of vulnerabilities.
With the passage of time, the cost
of protecting information from
threats and vulnerabilities has
increased significantly. The risk to
information systems arise from a
threat (depending on its probability
of occurrence) affecting the IT
Assets leading to an impact.
Further ignoring vulnerabilities
in existing safeguards or due to
the inherent nature of computer
systems can also lead a threat to
materialize.

Pillars of Information Security

Information is widely considered
to have three main attributes.
Information security lies

fundamentally in ensuring these
qualities without compromising
any of these. Three such npillars
of Information Security are
Confidentiality,  Integrity  and
Availability.

Availability

Confidentiality : Confidentiality as
in normal parlance is the quality of
secrecy in information. The term
privacy and secrecy are also used
to denote confidentiality, there is a
technological difference between
these two terms on one hand and
confidentiality on the other hand.
While privacy is considered to be
the protection of personal data, the
term secrecy is normally used to
denote protection of data belong-
ing to the Bank. Confidentiality is
the state of keeping an information
asset secret and disclosing it to
authorised person only.

Integrity : Data should be main-
tained in the same manner as it
was created and should not be
accessible in an unauthorised
manner for any kind of manipula-
tion. No one should be allowed to
tamper with the data or information
from the time of its creation and it
should remain the same through-
out its entire life-cycle. Data integ-
rity is said to exist when the data
in the system is the same as in the

source and has not been exposed
to accidental or deliberate attempt
of destruction or alteration.

Availability : Availability means
that the information asset is avail-
able to the authorised user in an
authentic manner when required
and not available to any other users
at any point of time. For instance, a
Bank official advising the account
balance in a customer’s account at
the bank counter is an example of
‘availability’. Hence availability can
be said to be the property of an
information asset of being acces-
sible. Ensuring availability of data
has always been a serious con-
cern of information security man-
agers and system administrators
in any Bank.
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. Bank shall release all the original movable/immovable property documents and

remove charges registered with any registry with a period of ------ after full
repayment/ settlement of the loan account

a.30 days, b.15 days, c.45 days

. Incase of delay in releasing of original movable/ immovable property document or

failing to file charge satisfaction from with relevant registry beyond 30 days after
full repayment/ settlement of loan, the Bank shall communicate to the borrower
reasons for such delay. In case where delay is attributable to the Bank .it shall
compensate the borrower at the rate of

a. 500 to each day of delay, b.1000 to each day of delay,
c.100 to each day of delay

. Credit worthiness score in India ranges between

a.200 to 900, h.300 to 900, c.350 to 850

. To which category an urban co operative bank would belong to if it has deposit of

Rs 12000 Core
a.Tier 3, b.Tier 2, c.Tier 4

. As per the latest RBI Circular What is the limit on individual housing loans

Sanctioned by rural co operative banks whose net worth is more than 100 cores
to an individual borrower

a.40 lakhs, b.50 lakhs, ¢.75 lakhs,

8508 tNI9E; cgssdlal 2024

6. The negotiation of an instrument to any person receiving it by paying
consideration, before maturity and in good faith is termed as

a.Holder in due course, b.Holder in good faith, c.Payment in due course
7. Star Series Notes refers to

a.notes having bigger star, b.current notes with star mark
c.bank notes used to replace notes with defective printing

8. UDRN in DEA Fund refers to

a.Unclaimed Deposit Reference Number,
b.Unique Deposit Reference Number,
c.Unique DEAF Reference Number

9. Current CRR & SLR rates as required to be adhered by the Banks
a.4.00% & 18.00%, b.4.50% & 18.50%, ¢.4.50% & 18.00%

10.Which Scheme was launched by Govt in November 2015, under
Gold Monetisation Scheme, wherein the issues are made open for
subscription in tranches by RBI in consultation with GOI.

a.Gold Bond Scheme, h.Sovereign Gold Bond Scheme,
c.RBI Gold Scheme

11.PIN-Less ATM access is done through
a. Smart Card b. Password c. Iris d. None of the Above
12. Software that is downloadable off the internet at no cost is
a. Spyware b. Shareware c. Freeware d. Adware

13.Virtual Private Network (VPN) can provide secure remote access
through

a. Dial-up connections b. Adding a switch at customer place
c. By encryption d. None of the above

14. A software development team builds a part of the system and give to
user, user specifies another part and so on is come under model of

a. Waterfall b. Prototype c. Spiral d. None of the above
15.A View query in Relational DataBase Management System (RDBMS)
a. Creates a physical table in the database
b. Generated from a single table
c. Is used to reduce creation of more physical tables
d. View table can be dropped by any user

8508 61198, engssdio 2024
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2elq 0o a10RIHNIS 25803.68 55095.68 29292.00
@JWIMMIYo 8 nilcraneanrgserl Jndamm o floy)
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@RAOD&» @3 @RLIn ]9 476.44 1172.09 695.65
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alyemln@ MSME oo aidavmar

Name of Branch ‘ CPC/District ‘ 31-03-23 ‘ 31-12-23 ‘ Increase

" Name of Branch ‘ CPC/District ‘ 31-03-23 ‘ 31-12-23 Increase
GandA@3g” OO @IBUNTa 0o  25047.63 26928.36 1880.73
" " &S03 AlOMo®1g 657.21 1538.51 881.30
H50ella9g” onwld B»HIY1CHNIS 35481.46 36541.55 1060.09
0 J030 831 QIOMOIS’ 976.98 1518.51 541.53
@(g(& Delq 0o 1,315.54 2356.12 1040.58
af)HO0a]S] elquo 16.43 413.95 397.52
§.21QE®I6mM] DSH0] 24473.69 25337.05 863.36 .
SHMI8 HIMVACUNIAW 0.00 370.09 370.09
@)661;]8(8 60103 HEINA 50499.08 50995.21 496.13
o @RLIOIQYA el 0o 1.56 346.68 335.12
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Kerala Bank CEO, Sri.P.S.Rajan addressing the National Consultation with Rural Cooperative Banks on
measures to expand Business Growth under Amrit Kaal (2022-2047) organized by NAFSCOB
on 29-12-2023 at Mumbai

Kerala Bank CEOQ, Sri.P.S.Rajan, Executive Director Shri K.C.Sahadevan visiting NABARD chairman Sri.K.V. Shaji.
NABARD Kerala CGM, Sri Gopakumaran Nair G also seen

Vigilance Awareness Week-Walkalhon
“Say no 1o Corruption: Commit to the Nation”

Kerala State Co-operative Bank Ltd.

i E [Nerala Bankl L
Kerala Bank team that participated in the walkathon organised by NABARD Kerala Region as part of
Vigilance awareness week
8508 198 cgssdlal 2024

0f)$al®0® @RAMGRITNY Va0 GHOS MINH; aflaf’ af)dh MUl IST0l B201Vd YT, afl af)V” @RV
QM AUOVICLINHONINWB O3PLI0  af)dTV]BISTAl WWORE @l 8d Ul ALaOE3AIMe DVOIBE:O3

Smom1o0d BNV MVoceISlafla]  GRIMNIB  BHIMSID, HMIROMVGIQNS (ULCCS) &1418)88 @H0¢16090S”

GALINAHWI@ W@ GHOB MIIEH  HOAVNIB  aldBHS” mmaéiuzﬂad. CHOB MDA MVaOBHOMEOMINS
&M@ O1RIN@ B30I’ @RAI® M3 caalelw]ejo MG low) Gaalelwleje Aol MVICH®1:0MN3BY
2] Mualel 3uoyo. AONVAAMIBE  (@JEWIRME SO MSa lelNEHIm &HY1QaN aflafllcwIE3Ud alRLD U3

Qa0 MLNIMo LIS

BGHOBOMINLI HBaUSHMOS QAUBAIM  QIGRLMAIDo
O02)als  Aflalem]  VOIWIGABAIW]  AVAOHOEM
C0RILIYNM  Hald@ON®  2BHNFlow),  HWOA®]
al0QGando Q&M {lE8M@IM” @SB MSalsleud
e @189HM88 MIGVMIBERUIEBUY MBIHIMIW]
@Bafl0la] ®o@E9elld:  Hmlgl 6HO8  MI0e;
@30’ @l 6WIall g Qolanellm’ oleaods
OOMHA0L. MVaO0HEEM Aldsaf  OTVGS0]1 WYla®]
2l @AM Hag)agf)af)V; I WWOBRA, BRI
ajafo B0V, GHO8 MIEL afldislal WWOoBd
@1 od U1 TVa0EGRAING, aflaf’ WMOGE MICMRA
@W.ag).BRYA. 0ICRaH, &RMOMG MICMRGAIOIW
@] ex=gl 6203, ©1 =RNEEIYIMW G200V,
®I@3H9%elld gl @lawado” @AW (@)@ lad’
afl awl, &emBafind o ag)o aJ@3EaHICIHAN, 6NIE;
DIMNMD® DEBLINMVNA ag)aM1I@ VA lo

808 6196 cgssdlah 2024

MVoCLlo m1cror3°l<ﬁ>(o”lgd.

MaddHAN ChIM(NI

S2M306l 21030 22030

(TU QUM MVaDH:OEM  QEMIWvo
Ocmooce,(oesm Qldhqlo MVoLISIq [leBM

BMIMIND TVaOHOEM  GHIMEWAV 21, 22

NNODNHSIE  MSHBo. MWIVAWIWI@  21Mm”

oafleel 100” gaI@)] @l aflemodw] aflkwad
9B°LI0SMo 21O MO Qemlwad
9210300M Wl GHILNWVWEHNIS  af)M. oYM
MW@ QIGOMITVEINBN O @3 A l061o1).
@1 ©l. ail.ag)ad. QAVAINE @RELYGHMIG:0.
@®laldd  GM®INjo  DQYNINI@o  a lBHSAH30.
al@la1dS1Qes BV @RANAECRUIW-CRUd W
HVAIMIQH:UE  MSABANDIEM.  @1RY3YF1MOY @3
GRIG: TVIMIOM M (HA0J MAMIA MVaOBHOEM
@JaVNOMAJo  af)ON  HAVAIMIB Y.  af)o.all
ewonflBmo 22mM° IOl MSHBAD  BIBaH1H
GOAILINY0 TVaOGHOEM  (@JTVNIMOJo  OHAVAIMOIAB
W) M.afl. ROEIVMWo OBCLINSMo OETOLS
QUMM aVEIBMo @M1 Ofl.ag)dd. QIAVAID
93°L10SMo  ©alQlo. 2600 8980 (JOIMIWIu3
eaualmanlejo @PVENIMWa 1010 10S 15818/
AlOBHSABOAMN0 (UY]. BHILNVWEHHNIS alOeo).

41



o -

01906)MHSE

42

Qg)osmooe;go ZHejoloel eHI®Rowelo ®IRJHNITE Qe ls] ofleelled 7-8 -
101 200 @BRMEIM (@JAUBOmMo @SB ®EIYO®HBHS Al I®  GRdDR )
Q100451 AVABQIAN” MVaOGHEEM MVoLlo Mo (JAUBGMM AlBHalGd YINITI OOHANWIM.
@0BaH]dh  @OAVMINW  GRAILIAN T M@IH:AN  MVoRININEWINSIa]o  AMVIWINEMBHIIW
@AM RMDMBH BYWMI:  MINETow)” MVVBQY6BBBO 20q] MDIHMN. BHOB NIH 1003
Ma00WEOmINS RTGS, NEFT avodh0y68BU03 auoceiom1oad vodalsud a9l 2u3(WonssRg]od
AN af)ONM]IBNIM  HYIMDo  ANORISIWINAI  MVaO0HIRNHUWBHS  BRAVWaOOJo
@REINIMOINI6M.  Heneld, M3, MBE@BAI ofANT 3 VOIAIMHOB GCHIQ  NIBloU”
a9l miaWla{laj GNLAIMEEBUWE QI8OHO  CGAIWo  MVIWINEMANIBICRILH  af) BB
QM 22610 MVa0B:EEM MIEEBHBHS MVa0IVWEAMINS TuNJalle] ATM &HMened, mI0ese:u3
IO GaRILIYIHLI MVIWIEMIHNIBHD aGHO MVa0IWRIW] 2G1BHF1a0DR.
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alefln 80 LISIABMME. A1DOMq]S] WIaO oA oe;émﬂgﬁ ®ILA3OTIBMISMMITUW] of
®s68310 HOW1EH@3 1mad J®1dlmMo. 250 6)50(’)8@;(!8 QOO 921D HY1IQAMME. SG3
NIa0QEI CAVAIM EH@BHAMM A1NIWIT HR2|Da ]S @JAUIBGHMMAIGM” MoLlo MSOTM UMY,
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FINANCIAL INCLUSION INITIATIVES OF NABARD

MABARD supports dedpaning of financial inclusion fo provide indriduals and households with greater access 1o Tormal
cred system and avail credil suppor for consumipbion and invesimant and thensty leading 1o strang and sustainable lved-

1. Financial and Digital Literacy Camps by branches of banks

= NABARD sanctions grant assistance o financial institulions for conduct of fmancial llerecy programmes on various
lopics such as Mobile Banking. intemed Banking. ATM transactions, Debil card, data security and privacy, salety of
e-transactions, Social Security schemsas — PMLIEY, PMSEY, and APY, Opening of new accownts — 58, RD, FD edc. for
Farmers, School Children, Senior Citizens, SHGs, Enirepreneurs efc. In Aural areas.

= MABARD Suppoet bo cooparative banks for aach programime is Rs 6000/- for Special Focus Districts and Rs S000/- for
aithar districis.

= NABARD had sanciioned Rs 47.25 lakh to Hesala Bank for conduct of 1000 camps in Kewala in the FYae2-23.

2. Purchase of Mobile Van

= MABARD provided grand suppor of RAs 15
lakhsfvan to Koerala Bank for demonstration of
banking technology through mobile van under Fi-
nancial inclusion Fund (FIF) In order o promote
digital financal hteracy and to Sensilize and
enabbs merchants and customers 1o usa digital
paymant sysbems.

3. Other Financial Inclusion Schemes:
MABARD also suppors cooperative banks for deployment of Micro ATM and POS! mPOS, On boarding to BHIM UP,
PFMS and Bharat Bill Payment System (BBPS), Solar Power UPS installation al bank branches

=
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NARARD
Development Bank of the Nation
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